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··· A NOTE FROM CONGRESSWOMAN LUZ RIVAS ··· 

Dear Friends, 

It is an honor to represent you in Congress. As someone who was born and raised in the San 
Fernando Valley, I know how special this place is and what it means to many people. I also 
understand the heartbreak that comes when wildfires threaten our communities. 

Wildfires leave people with a lot of questions and uncertainty that make recovery seem 
daunting. That is why I created this wildfire recovery guide to help individuals, families, and 
businesses in CA-29 navigate the federal resources available to help them recover quickly in the 
aftermath of a wildfire. From replacing lost paperwork to attaining federal funding, I hope this 
guide serves as a helpful resource for you and your family. 

The San Fernando Valley is home, and I’m honored to represent my home in Congress. That is 
why I am committed to working with our local, state and federal officials to make sure the 
federal government provides the necessary resources to support our community through the 
recovery process. My office is ready to help expedite any support and resources needed to 
rebuild and repair our homes, businesses, and infrastructure. 

Our community is strong and resilient, and we will help each other through tough times. Should 
you need anything, my staff and I are here to help. 

  

Sincerely, 

  
 
Luz Rivas  
Member of Congress ​
California’s 29th Congressional District 
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··· Local Evacuation Centers and Important Alerts  ··· 

The following information covers local evacuation centers, including their locations and how to 
access them, as well as important alerts and updates to help you stay informed. 

As of January 9, 2025 at 7:30 am PT, evacuation centers are as follows:  
 

Ritchie Valens Recreation Center 
10736 Laurel Canyon Blvd 

Pacoima, CA 91331 
(818) 834-5172 

 
Los Angeles Equestrian Center (Open for large animals) 

480 Riverside Drive  
Burbank, CA 91506 

(818) 840-9063 
 
Please keep updated on the latest emergency alerts here:  
 
​​https://emergency.lacity.gov/alerts/notifyla  
 
https://alertlacounty.genasys.com/portal/en/register 
 
https://calalerts.org/index.html 
 
https://lafd.org/alerts 
 
You can also download the FEMA Mobile App to receive real-time weather alerts, locate 
emergency shelters in your area, and prepare for common hazards. 
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··· How can the Federal Government Help? ··· 
 
The federal government provides various resources to assist individuals and communities in 
need, including disaster relief, financial aid, and emergency assistance programs. This guide 
outlines the available support and how to access these resources for immediate or long-term 
recovery. 

The federal government is here to help. President Biden has declared a Major Disaster 
Declaration for the regions impacted by the Hurst, Palisades, Eaton, and Franklin Fires, which 
means the federal government, specifically the Federal Emergency Management Agency 
(FEMA) can help you. FEMA’s mission is to help people who have been impacted by natural 
disasters, including wildfires, through a number of programs to assist individuals, households, 
and businesses, along with assistance for public agencies and selected non-profits that have 
participated in response efforts.  

Government disaster assistance only covers basic needs and usually will not compensate you 
for your entire loss. Whether you have insurance, no insurance, or are under-insured and are 
eligible, FEMA’s disaster assistance may be able to help during these difficult times. You can 
also call my office to open a case with us on this matter.  

In addition to the FEMA disaster assistance grants, Small Business Administration (SBA) can 
provide low-interest disaster loans to qualifying businesses of all sizes, private non-profit 
organizations, homeowners, and renters.  

Anyone impacted by the fires - families, volunteers, employers or employees facing challenges 
from these fires - should register with FEMA by calling 1-800-621-FEMA (3362) or by going 

online at www.DisasterAssistance.gov. 
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··· How to apply for FEMA Assistance ··· 

The following information outlines the process for applying for FEMA assistance, including 
eligibility requirements, required documentation, and the types of support available for disaster 
recovery. 

All individuals who were impacted by the Hurst, Palisades, Eaton, and the Franklin Fires should 
apply for FEMA assistance. Please call 1-800-621-FEMA (3362) or go online at 
www.DisasterAssistance.gov as soon as possible. 

Individuals who may be eligible for individual assistance should apply through one of the 
following options: 

●​ By phone to FEMA: 1-800-621-FEMA (3362).  
○​ Disaster assistance applicants with a speech disability or hearing loss and use TTY 

should call 1-800-462-7585. 
●​ Online at www.DisasterAssistance.gov. 
●​ By smartphone or tablet at https://www.fema.gov/ 

Please have the following information available when you call: 

●​ A phone number and a reliable alternate in case FEMA needs to call you back; 
●​ Address of the damaged property; 
●​ Social Security number; 
●​ Bank account information (or direct deposit information); 
●​ Insurance information (if you have insurance); 
●​ Brief description of damages; 
●​ Current mailing address; and 
●​ Pen and paper to write down your registration number. 

 If eligible, disaster-related assistance may include: 

●​ Rental payments for temporary housing for those whose homes are unlivable; 
●​ Grants for home repairs and replacement of essential household items; 
●​ Unemployment payments for workers who temporarily lost jobs because of the disaster 

and do not qualify for state benefits (self-employed); 
●​ Low-interest loans to cover residential losses not fully compensated by insurance; 
●​ Crisis counseling for those traumatized by the disaster; or 
●​ Advisory assistance for legal veterans’ benefits and social security matters. 

Our office can assist you by connecting you to vital services and resources from all federal 
agencies. Whether you need help with Social Security, Veterans Affairs, the IRS, or other federal 
departments, we’re here to ensure your concerns are addressed promptly and effectively. 

 
 

For federal assistance, casework matters, or questions about this Recovery Guide  
please contact Congresswoman Luz Rivas’s Office at 818-253-3535 

4 

http://www.disasterassistance.gov/
http://www.disasterassistance.gov/
http://www.disasterassistance.gov/
http://www.disasterassistance.gov
https://www.fema.gov/


 

··· Replacing Lost Documents ··· 

Find guidance on replacing lost documents, including the necessary steps to follow and 
resources available through our office to assist you. 

If you’ve lost important documents or identification in the fires, many can be replaced. You can 
learn more about how to replace these common documents by contacting the agencies directly: 

●​ California Driver’s License: 
○​ Phone: 800-777-0133 
○​ Visit a California DMV office to complete an application. Replacement license 

forms must be delivered in person. 
●​ Green cards:               

○​ Phone: 800-375-5283 
○​ Website: www.uscis.gov   

●​ Medicare cards:      ​  
○​ Phone: 800-772-1213; (TTY) 800-325-0778[MA1]  
○​ Website: www.ssa.gov/medicare  

●​ Military records:    ​  
○​ Phone: 866-272-6272 
○​ Website: www.archives.gov/contact 

●​ Passport:                     
○​ Phone:1-877-487-2778; 888-874-7793 (TTY) 
○​ Website: www.travel.state.gov 

●​ Social Security Card:  
○​ Phone: 800-772-1213; (TTY) 800-325-0778 
○​ Website: www.ssa.gov 

●​ U.S. Savings Bonds:   
○​ Phone: 1-844-284-2676 
○​ Website: www.treasurydirect.gov 

●​ U.S. Tax Returns:     ​  
○​ Phone: 800-829-1040 
○​ Website: www.irs.gov  
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··· Small Business Administration Disaster Loans  ··· 

The Small Business Administration (SBA) disaster loans are designed to assist small 
businesses in recovering from the financial impacts of disasters. This section details the 
eligibility criteria, application process, and the types of support these loans provide. 

Depending on post-disaster conditions and severity, the SBA can offer low-interest disaster 
loans. These loans are not just for small businesses. They are available to qualifying businesses 
of all sizes, private non-profit organizations, homeowners, and renters. SBA disaster loans can 
be used to repair or replace the following items damaged or destroyed in a declared disaster: 
real estate, personal property, machinery and equipment, and inventory and business assets.  

Learn more online: https://www.sba.gov/funding-programs/disaster-assistance 

The process to apply for disaster assistance is simple. To qualify, your business or home must 
be in an affected area as stated by a disaster declaration at 
https://lending.sba.gov/search-disaster 

●​ Step 1: Check disaster declarations 
○​ See if the SBA has issued a disaster declaration in your area 
○​ If this hasn’t happened yet, check back – it’s possible a declaration hasn’t been 

requested yet but will still come 
●​ Step 2: Apply for a disaster loan 

○​ Loans are available for businesses and homes affected by disaster 
●​ Step 3: Check your status 

○​ Log into your account and check your email for updates 

Types of Loans Available 

Individuals and Families: 

Homeowners may apply for up to $500,000 to replace or repair their primary residence. 

Renters and homeowners may borrow up to $100,000 to replace or repair personal property — 
such as clothing, furniture, cars, and appliances — damaged or destroyed in a disaster. 

Businesses: 

Up to $2 million to qualified businesses or most private nonprofit organizations to cover disaster 
losses not fully covered by insurance. 
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